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ABSTRACT

“There are three types of lies — lies, damn lies, and statistics — Benjamin Disraeli”. The fourth lie — false resumes.

Twelve years ago we were surprised to see an increase in the number of resumes which exaggerated the sender’s
breadth of experience and work history. And now, twelve years later, we are still receiving resumes which are
suspect. Unfortunately, not all false resumes are exposed and individuals are getting jobs that may endanger a
clinical trial. Over time we've discovered that false resumes can be vetted before they hit the hiring managers desk.

In this presentation Ernest Pineda, President of the Gerard Group will discuss measures his company has taken to
validate the accuracy of resumes using pre-planned questions, inexpensive background checks, and industry
knowledge. He will share experiences, observations, policies and tools that have helped his firm expose under
qualified, and falsely represented candidates.

INTRODUCTION

Due to the sensitive nature of this paper/ presentation, and the possibility of this information being used to circumvent
background screens and checks. The author has respectfully requested that this paper not be published. The
information will be shared in a live session at PharmaSUG 2014.

CONTACT INFORMATION

Your comments and questions are valued and encouraged. Contact the author at:

Name: Ernest Pineda

Enterprise: Gerard Group, Inc — data & analytic consulting
Address: 1001 Bayhill Drive, Suite 200

City, State ZIP: San Bruno, CA 94066

Work Phone: 650-360-5501

Fax: 650-360-5504

E-mail: taylor@gerardgroupinc.com

Web: www.gerardgroupinc.com

SAS and all other SAS Institute Inc. product or service names are registered trademarks or trademarks of SAS
Institute Inc. in the USA and other countries. ® indicates USA registration.

Other brand and product names are trademarks of their respective companies.
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